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TradeWindow secures Lactalis as a Prodoc customer

TradeWindow Holdings Limited (TradeWindow) is pleased to announce it has signed a 12-month
agreement with Lactalis to provide its Prodoc export documentation software across both Lactalis'
Australian and New Zealand export operations.

Lactalis, one of the world’s largest dairy groups, acquired Fonterra's global consumer and
associated businesses, Mainland Group, in March 2026. The business exports dairy products to
markets around the world, and its operations involve high volumes of complex export
documentation and regulatory compliance.

Prodoc is the export documentation software used by the majority of New Zealand's leading
exporters. It is also gaining traction in Australia, where TradeWindow serves leading players in the
Australian seafood sector.

The contract reinforces TradeWindow's focus on larger enterprise shippers and growth in Australia,
its fastest-growing region. Australian revenue grew 34% to NZ$4.1 million in FY26, representing 43%
of Group trading revenue. In Q1 FY27, shipper average revenue per customer increased 20% year-
on-year to NZ$36,447 and Group Annual Recurring Revenue (ARR) rose 17% to NZ$10.4 million.

The contract is of significant value to TradeWindow. Further financial details are not being
disclosed due to commercial sensitivity.
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About TradeWindow:

Founded in December 2018, TradeWindow is an NZX-listed software company that provides digital solutions for exporters, importers, freight
forwarders, and customs brokers to drive productivity, increase connectivity, and enhance visibility. TradeWindow’s software solutions
integrate to form a cohesive digital trade platform that enables customers to more efficiently run their back-end operations, share information
and securely collaborate with a global supply chain made up of customers, ports, terminals, shipping lines, banks, insurance companies, and
government authorities.

www.tradewindow.io
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