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Operating update — Q1 FY27

Serko Limited (NZX & ASX: SKO) is today providing an operating update for the first quarter of FY27
as communicated at the Company’s Annual Shareholders Meeting in June. Given the ongoing conflict
in the Middle East, Serko is providing this one-off update in response to investor questions about any
impact of the conflict on business performance.

Please find attached the Operating update — Q1 FY27.

Investor Call

There will be a call for investors at 11.00am (NZT).

To join the call, please dial the numbers below using the participant passcode 300817.

e New Zealand, Auckland +64 9 889 9720 or toll free (0)800 454801

e Australia, Sydney +61 (0)2 8015 5005 or toll free 1800 816 091

Numbers for additional countries can be accessed here.

ENDS

Released on behalf of Serko by Jason Hawthorne, General Counsel & Company Secretary
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