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2 July 2026

Investor Presentation - Al Strategy and Factor Overview

Gentrack Group Limited (NZX/ASX: GTK) (Gentrack) hosted an investor presentation
today on its Al Strategy and also provided an overview of recently acquired Factor (a New
Zealand-founded Saa$S business) and its platform capabilities. The presentation provides
insight into how Gentrack and its partners are leveraging Al to improve customer
outcomes, and highlights its transition from being a retail operations platform to
becoming a broader business intelligence platform.

A copy of the presentation is attached to this announcement.
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About Gentrack

We are entering a new era, with utilities worldwide transforming to meet business and
sustainability targets. For over 35 years Gentrack has been partnering with the world’s
leading utilities, and more than 60 energy and water companies rely on us. Gentrack, with
our partners Salesforce and AWS, are leading today’s transformation with g2.

g2 allows utilities to launch new propositions in days, reduce cost-to-serve and lead in total
experience.

https://www.gentrack.com

Gentrack Group Ltd | ARBN 169 195 751


http://www.gentrack.com/
http://www.gentrack.com/
https://www.gentrack.com/

